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Case

• A two year-old boy, healthy, presents to the emergency department 
with lethargy and somnolence

• HR 110 BP 90/60 RR 16 Temp 37.1oC O2 Sat 97%RA

• Mother reports finding him near a bottle of a gummi medication 
where bottle was opened and spilled on the ground

• Sleepy, minimally arousable, no evidence of trauma, pupils 2mm and 
reactive, moving all extremities to painful stimuli, reflexes intact



Objectives

• What is a poison center?

• Data

• Trends

• Age is more than just a number

• Guidelines



Poison Centers

• Practice Toxicology, Public Health
• Prevent
• Mitigate

• 1953, First Poison Center (PC) established
• Focused on children's accidental ingestions and household products

• 1958: America’s Poison Centers founded

• Rapid increase in number of PCs due to rising awareness of poisonings
• 1970s: Over 400 centers across the country.

• ’80s and ‘90s centers consolidated for efficiency and to provide 24/7 service.

• 2002: National Poison Help Line (1-800-222-1222)

• Current: 55 PCs







Poison Center

• 24 x 7 service, 365 days

• Staffed by Specialists in Poison Information (SPI)

• Best Practice Call Center Infrastructure

• Core Competency
• Medical Management of Poisonings/Exposures

• Caller Types
• General public
• Healthcare professionals
• Persons in the workplace
• Public Health
• Law Enforcement



Staff

• CSPI/SPI: [Certified] Specialists in Poison Information manage all 
healthcare and public exposure calls.
• RNs, PharmDs (n=29)

• 77% CSPI Staff

• PIP: Poison Information Providers manage low acuity calls
• Para-professionals

• Backup support
• Medical Toxicology (physician) fellows & board-certified Medical Toxicologists

• Clinical Toxicologists

• Medical Director



Data Collected

• Age

• Gender

• Substance(s) involved

• Dose/Amount

• Route

• Reason (intentionality)

• Clinical Information

• Site

• Disposition

• Medical outcome

• Therapies/Interventions
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Guidelines





Summary

• Poison Center function

• Data

• Trends

• How guidelines are approached



Questions


	Slide 1: When Drugs Look Like Candy: What Role Do Poison Centers Play?
	Slide 2: Case
	Slide 3: Objectives
	Slide 4: Poison Centers
	Slide 5
	Slide 6
	Slide 7: Poison Center
	Slide 8: Staff
	Slide 9: Data Collected
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22: Guidelines
	Slide 23
	Slide 24: Summary
	Slide 25: Questions



